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Dealership Training Solutions

Benefits of Training

Make the most of your ADP Dealer
Management System (DMS) to drive
business results - higher profits, happy
customers and productive employees.
You'll get maximum results from the
software by training employees to take full
advantage of its many features. When your
employees are competent and confident
with the software, you'll enjoy increased
employee retention, higher employee
morale, and maximized system use.

Training Options

It is difficult to maintain a staff that can fully
utilize your DMS without continuing training
efforts. We offer a number of classes for
new dealerships, existing dealerships with
new employees, or those who want to
become more proficient with Lightspeed.
We offer classroom in Salt Lake City as
well as advanced training in several cities
across North America. For those who
cannot attend live training, we offer
distance-learning options via the internet.
Virtual Classrooms allow you to stay in your
dealership and join a class with a live
instructor. We also offer self-paced, 24/7
classes through our e-Learning classes.

Classroom Training

Classroom Training provides interactive,
instructor-led training at ADP Lightspeed
headquarters in Salt Lake City, Utah.
Courses are offered in a classroom setting
for individual attention with hands-on
exercises to help make training easier.
Classroom training covers all areas of your
dealership and is for employees at every
level of experience.

Virtual Classroom

This is a distance-learning alternative to the
classroom and is offered in 1 to 1 1/2 hour
sessions, allowing you to take classes
based on your role in the dealership and
the tasks you perform. This interactive,
instructor-led training is brought to your
dealership via the internet. Participants
can ask the instructor questions and share
ideas with others across the country.
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e-Learning

ADP Lightspeed provides convenient, self-
paced training via the internet. Courses are
based on your role in the dealership and the
tasks you perform. e-Learning is
available 24/7 and allows you to work at
your own pace.

e-Learning features include demonstrations
with step by step instructions, interactive
simulations and knowledge checks.
e-Learning is the perfect way to receive
training without leaving the dealership.

Regional Training

Regional Training is fast paced, advanced
level classes in Parts, Service, Sales and
Accounting. These classes Sales and
Accounting. These classes are taught in
various cities in North America. These
classes are sure to strengthen and enhance
employee knowledge of the Lightspeed
Dealer Management System. Classes are
one day in length for each module with the
exception of accounting which is taught
over two days. Register for just one day or
all week, the choice is yours.

Product Spotlights

A Product Spotlight is an online
presentation accessed through the
psdealer.com website. The presentations
are used to introduce new concepts,
benefits, or features of a new product
release. Audio is included.

Training Levels

Level 1 - This skill level focuses on the
essential daily activies per role in the
dealership. This level is for new
dealerships engaged in preinstallation
training, new employees or employees new
to their role.

Level 2 - This skill level focuses on
enhancing the users knowledge to improve
efficiency and productivity with the
Lightspeed system.

To Register for Training

Visit www.psdealer.com/Training or contact
a Training Coordinator at 800-521-
0309.

Salt Lake City Classroom training is a
combination of level 1 and level 2 classes,
which are taught over 4 days.

Virtual Class times are based on Mountain
Standard Time.

e-Learning is available 24/7. You will need
internet access and a phone.

Regional Training is level 2 advanced
classes. See a list of city locations and
dates.

Product Spotlights are available 24/7, new
videos are added frequently.

Page 2



Training Solutions

NXT Parts, Service, Sales & Accounting

August-September 2009
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Dealer Desktop for
Service
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Buying Guide . 2 IP Charge . 7 1
Dealer Desktop for 1 Repair Order ; 1
Parts * Processing ' ' '

Internal Part Sales . . 1 Reporting . . 7 2

IP Charge

Order Processing

Parts Inventory

Warranty Processing

Dealer Desktop for
Sales

7

8

1

SALES

1

Parts Invoicing

IP Charge

Parts Locator

Major Unit Inventory

Price Escalators

Major Unit Locator

PSP (Powersports
Standard Protocol)

Multi-Store - Major
Unit Inquiry

Purchase Order to
Accounts Payable

Multi-Store - Major
Unit Transfer

Integration

Receiving Process . . 1 Reporting . . 8 2
. Sales Deal

Reporting . 2 Processing . . 8 1

Special Order 1

Processing *
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August-September 2009

Training Solutions

NXT Parts, Service, Sales & Accounting

Department
& Class

Department
& Class

ACCOUNTING ACCOUNTING
Accounts Payable . . 9 1 Honda Financials . 9 1
Accounts Receivable . . 9 1 Major Unit Inventory . . 9 1

Accounts

Multi-Store - Major

N . 9 2 . . 9
Reconciliation Unit Transfer '
Bank Reconciliation . 9 2 Payroll Plus . 9 1
Dealer Desktop for Purchase Order to

. . . . 9 1 Accounts Payable . . . 9 1
Accounting .

Integration
End of Day .

. L] n 9 l ] L] 9 2
Processing Reporting
End of Month . 9 2 Scheduling . . 9 2
Processing
General Ledger . . 9 1 Warranty Processing . . 9 1
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August-September 2009
Training Solutions

Evolution Marine & RV Parts, Service, Sales & Accounting

Department Department

Buying Guide . 10 2 Boat, Motor, Trailer o 11 1

Custom Reporting . . . 10 1 Custom Reporting . . . 11 1

Dealer Desktop for Dealer Desktop for

10 1 11 1
Parts ' : Sales . . c
Order Processing . . 10 1 Major Unit Inventory . . 11 1
Sales Deal
Parts Inventory c . 10 1 Processing . . 1 1

* includes Boat, Motor, Trailer
(New Functionality)

Parts Invoicing c . 10 1 ACCOUNTING

Price Escalators . 10 2 Accounts Payable . . 11 1

Receiving Process . . 10 1 Accounts Receivable . . 12 1

Special Order
Processing

Dealer Desktop for
SERVICE Accounting ' ' 2 !

. . 10 1 Custom Reporting . . . 12 1

Custom Reporting . . . 11 1 End of Month . 12 2
Processing

Dealer Desktop for General Ledger &

. ] " 11 1 . ] . 12 1
Service Daily Close
Repair Qrder . . 10 1 Major Unit Inventory . . 11 1
Processing
Service Scheduler . . . 10 1 Payroll Plus . 12 1
Warranty Processing . . 10 1 Warranty Processing . . 11 1
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NXT Dealer Training Schedule

August-September 2009

Dealership Role & Course Name

Course Description

Level

Type

Duration

Class Date: | Class Time: ] Class Date: | Class Time:
September

August August September

Inventory Control Specialist

1 Prody o Self-paced - Available 24/7 (approximately 6.5 mintues)
- Learn how to streamline your receiving process Spotlight
Barcode Receiving ’
by using a Barcode scanner. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
The Buying Guide helps you control your Salt Lake
Buying Guide inventory levels, making sure you always have 2 *4 days 9/21-9/24 9:00-4:00
. S Ny Classroom
sufficient quantities of parts in stock.
1 e-Learning Self-paced - Available 24/7 (approximately 30 minutes)
Determine how to order parts, review suggested
Order Processing orders, process critical orders, create purchase 1 Virtual Class 1 hour 8/12/2009 10:30am 9/30/2009 12pm
orders, and send orders electronically.
1 Sattlake |, jave 9/21-9/24 9:00-4:00
Classroom
1 e-Learning Self-paced - Available 24/7 (approximately 40 minutes)
Discover how to add a part to inventory using )
Parts Inventory Price Books or manual entry. 1 Virtual Class 1 hour 8/11/2009 9am 9/29/2009 9am
1 Sattlake | jove 9/21-9/24 9:00-4:00
Classroom
PREEITEE Self-paced - Available 24/7 imately 2.5 mi
Search or post your parts to the nation's largest 1 Spotlight €eli-paced - Available (approximately 2.5 mintues)
Parts Locator dealer management network, increase sales and
decrease obsolete inventory. 1 Salt Lake *4 days 0/21-9/24 9:00-4:00
Classroom : ’
A direct communication link from Lightspeed to Product . . .
Self d - Available 24/7 tely 2 mint
PSP (Powersports Standard Protocol) the supplier to transfer parts order data. 4 Spotlight ell-pace vatiable el 2 i)
1 Prody o Self-paced - Available 24/7 (approximately 2 mintues)
Purchase Order to Accounts Payable Learn how accounts payable invoices can be Spotlight
Intearation created through the receiving process.
9 1 Sattlake | jovs 9/21-9/24 9:00-4:00
Classroom
1 e-Learning Self-paced - Available 24/7 (approximately 60 minutes)
Receiving Process Understand how to receive, edit or cancel parts
*Virtual Class includes Purchase Order to Accounts |from a supplier. Update your inventory, print 1 Virtual Class 1 hour 8/12/2009 12pm 9/30/2009 1:30pm
Payable Integration reports and labels.
1 Sattlake |, jave 9/21-9/24 9:00-4:00
Classroom
Parts Counter & Cashier
1 e-Learning Self-paced - Available 24/7 (approximately 60 minutes)
Parts Invoicing Find out how to create and cashier invoices. IS P
*Virtual Class includes Internal Part Sales & Dealer |Discover many functions to help you increase 1 Virtual Class 1.5 hour 8/25/2009 éam 9/29/2009 12:30pm
Desktop lessons efficiency and customer satisfaction.
1 Sattlake | jovs 9/21-9/24 9:00-4:00
Classroom
1 e-Learning Coming in September
Special Order Processing
* i ici Di how t te, pick fund )
we recommend taking the Parts Invo‘lcmg a”d_ iscover how to create, pick up or refund a 1 Virtual Class 1 hour 8/12/2009 ‘9am 9/30/2009 10:30am
Internal Part Sales classes before taking Special special order. 8/25/2009 2:30pm
Orders
1 Sattlake |, jave 9/21-9/24 9:00-4:00
Classroom
1 Prody el Self-paced - Available 24/7 (approximately 2 mintues)
IP Charge An efficient and affordable integrated credit card Spotlight
g processing solution. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
All class times are Mountain Standard Time. ) o )
Register For A Class: Visit our website at
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Classroom: *The 4 day class in Salt Lake City is a comprehensive

Parts, Service and Sales class.

www.psdealer.com/Training or call 800-521-0309.




NXT Dealer Training Schedule

August-September 200

9

Dealership Role & Course
Name

Course Description

Level

Type

Duration

Class Date: | Class Time:| Class Date: | Class Time:

August August September

September

Internal Part Sales Liaison

1 e-Learning Self-paced - Available 24/7 (approximately 15 minutes)
L hi rt: t ferred t i d B
I_nternal .Pa.rt Sales B earn how parts are transferred to service an 1 Vel Gss || 4B ien 8/11/2009 10:30am 9/29/2009 12:30pm
*included in Virtual Class for Parts Invoicing sales. 8/25/2009 9am
1 SRS || o s 9/21-9/24 9:00-4:00
Classroom
Parts Manager
We recommend Parts Managers take all classes offered for Inventory Control, ) . )
. Various See Class schedules for available dates and times.
Parts Counter/Cashier and Internal Parts Sales.
1 PTGl Self-paced - Available 24/7 (approximately 4 mintues)
Spotlight
Learn how to monitor parts department . 8/11/2009 10:30am )
Dealer Desktop for Parts functions from one screen. 1 Virtual Class | 1.5 hour e o 9/29/2009 12:30pm
1 SatLake |, javs 0/21-9/24 9:00-4:00
Classroom
Discover how price escalators can increase
. profits in your dealership by automatically Salt Lake . : e
Price Escalators updating the cost and retail prices of parts in 2 Classroom Des RSS2 0000
inventory.
Reporting Find out how to print the reports you need to Salt Lake
*Virtual Classes will address the appropriate reportsjmanage invoicing, ordering transactions, parts 2 T — *4 days 9/21-9/24 9:00-4:00
per course inventory and more.
NXT SERVICE
Service Writer and Cashier
1 Pmd_UCt Self-paced - Available 24/7 (approximately 2 mintues)
IP Charge An efficient and affordable integrated credit card Spotlight
g processing solution. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
1 e-Learning Self-paced - Available 24/7 (approximately 35 minutes)
. . Understand how to create, closeout and cashier . 8/12/2009 10am
Repair Order Processing 2 repair order. 1 Virtual Class | 1 hour 8/26/2009 - 10/1/2009 9am
1 SRS || o s 9/21-9/24 9:00-4:00
Classroom
Warranty Specialist
1 Virtual Class 1 hour 8/13/2009 9am 10/1/2009 1lam
. Find out how Lightspeed tracks your Warranty
Warranty Processing claims
1 SatLake |, javs 9/21-9/24 9:00-4:00
Classroom
Service Manager
We recommend Service Managers take all classes offered for Service ) ) )
. . Various See Class schedules for available dates and times.
Writer/Cashier and Warranty Clerk.
1 [PEEles Self-paced - Available 24/7 (approximately 4 mintues)
Spotlight P PP Y
. Learn how to monitor service department . 8/12/2009 10am
Dealer Desktop for Service tunctions from one screen. 1 Virtual Class | 1 hour e (OEE 10/1/2009 9am
1 SRS || o s 9/21-9/24 9:00-4:00
Classroom
Reporting Find out how to print the reports you need to Salt Lake
*Virtual Classes will address the appropriate reportsjmanage your repair orders, warranty claims, 2 Classroom *4 days 9/21-9/24 9:00-4:00
per course technicians, and service history.
All class times are Mountain Standard Time. ) o )
Register For A Class: Visit our website at
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Classroom: *The 4 day class in Salt Lake City is a comprehensive

Parts, Service and Sales class.

www.psdealer.com/Training or call 800-521-0309.




NXT Dealer Training Schedule

August-September 2009

Dealership Role & Course Course Description Level tvoe | Duration | €'2ss Date: | Class Time: | Class Date: | Class Time:
Name p P August August September | September
Salesperson
. 8/11/2009 2:30pm 9/2/2009 9am
1 Virtual Class 1 hour
Maior Unit Inventor Learn how to add a unit into inventory and 8/19/2009 9am 9/29/2009 2:30pm
J y create the accounts payable invoice. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
Search or post your units to the nation's largest B
Major Unit Locator dealer management network, increase sales 1 Sooflight Self-paced - Available 24/7 (approximately 4 mintues)
and decrease inventory. potig
. . . . For dealerships with multiple locations you can Product . . .
- - Self- d - Available 24/7 tely 1 t
Multi-Store Major Unit Inquiry easily search the inventory for all locations. & Spotlight cpace vatable GerpeiEely £ s
1 e-Learning Coming in September
Discover how to create a sales deal for
Sales Deal Processing customers paying cash or being financed. _ 8/12/2009 1:30pm
*Virtual Class includes Dealer Desktop for Sales ~ JLearn how to process a trade, enter back-end = RtalCaes (o 8/26/2009 1:00pm ECL2008 2o
products and finalize the deal. e
1 ALLAKE 4 days 9/21-9/24 9:00-4:00
Classroom
Sales Administration
Product . . .
1 . Self-paced - Available 24/7 (approximately 2 mintues)
IP Charge An efficient and affordable integrated credit card Spotlight
g processing solution. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
. 8/11/2009 2:30pm 9/2/2009 9am
1 Virtual Class 1 hour
Maior Unit Inventor Learn how to add a unit into inventory and 8/19/2009 9am 9/29/2009 2:30pm
J y create the accounts payable invoice. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
Search or post your units to the nation's largest B
Major Unit Locator dealer management network, increase sales 1 Sooflight Self-paced - Available 24/7 (approximately 4 mintues)
and decrease inventory. potig
. . . . For dealerships with multiple locations you can Product . . .
- - Self- d - Available 24/7 tely 1 t
Multi-Store Major Unit Inquiry easily search the inventory for all locations. & Spotlight cpace vatable GerpeiEely £ S
For dealerships with multiple locations you can B
Multi-Store - Major Unit Transfer easily transfer a unit from one location to 1 Spotiight Self-paced - Available 24/7 (approximately 2 mintues)
another. potlg
1 e-Learning Coming in September
Discover how to create a sales deal for
Sales Deal Processing customers paying cash or being financed. _ 8/12/2009 1:30pm
*Virtual Class includes Dealer Desktop for Sales  JLearn how to process a trade, enter back-end = RtalCaes (o 8/26/2009 1:00pm ECL2008 2o
products and finalize the deal. e
1 aALLAKE ) days 9/21-9/24 9:00-4:00
Classroom
Sales Manager
We recommend Sales Managers take all classes offered for Salesperson and ) . )
L . Various See Class schedules for available dates and times.
Sales Administration.
1 PTGl Self-paced - Available 24/7 (approximately 4 mintues)
Spotlight
Dealer Desktop for Sales. » Learn how to monitor dealership activities from a VinEleEss| 1 fsm 8/12/2009 1:30pm S 2pm
*included in Sales Deal Processing Virtual Class one screen. 8/26/2009 1:00pm
1 satlake |, v 9/21-9/24 9:00-4:00
Classroom
Reporting Find out how to print the reports you need to Salt Lake
*Virtual Classes will address the appropriate reportsjmanage your major unit inventory, sales deals, 2 T — *4 days 9/21-9/24 9:00-4:00
per course and sales personnel.
All class times are Mountain Standard Time. ) o )
Register For A Class: Visit our website at
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Classroom: *The 4 day class in Salt Lake City is a comprehensive

Parts, Service and Sales class.

www.psdealer.com/Training or call 800-521-0309.



NXT Dealer Training Schedule

August-September 2009

Dealership Role & Course
Name

Accounts Payable Specialist

Course Description

Level

Type

Duration

Class Date: | Class Time:| Class Date: | Class Time:
August August September | September

1 Virtual .5 [ 8/11/2009 12:30pm 9/2/2009 10:30am
Accounts Payable Discover how to create new vendors, enter Class : 8/19/2009 10:30am 9/29/2009 12:30pm
Virtual Class includes Pur.chase Order to invoices, print checks and much more. e
Accounts Payable Integration 1 *4 days See October for dates and times
Classroom
1 Prodlu & Self-paced - Available 24/7 (approximately 2 mintues)
Purchase Order to Accounts Payable Learn how accounts payable invoices can be Spotlight
Integration created through the receiving process.
9 i AL *4 days See October for dates and times
Classroom
1 Virtual . [y 8/11/2009 2:30pm 9/2/2009 9am
Maior Unit Inventor Learn how to add a unit into inventory and Class 8/19/2009 9am 9/29/2009 2:30pm
J y create the accounts payable invoice. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
For dealerships with multiple locations you can Eerli
Multi-Store - Major Unit Transfer easily transfer a unit from one location to 1 Spilli Self-paced - Available 24/7 (approximately 2 mintues)
another. potig
' . 1 paal 1 hour 8/13/2009 9am 10/1/2009 11am
. Find out how Lightspeed tracks your warranty Class
Warranty Processing claims
1 SRS s 0/21-9/24 9:00-4:00
Classroom
Accounts Receivable Specialist
1 e-Learning Self-paced - Available 24/7
. Manage your customer accounts, receive Virtual 8/13/2009 2:00pm 9/3/2009 12:30pm
Accounts Receivable payments, and printing reports. 4 Class iy 8/20/2009 12:30pm 10/1/2009 12:30pm
1 Slels *4 days See October for dates and times
Classroom
Accounting Manager
We recommend Accounting Managers take all classes offered for Accounts ) . )
. Various See Class schedules for available dates and times.
Payable and Accounts Receivable.
Discover how to schedule and reconcile the LED Vs
Account Reconciliation 2 Regional *4 days See October for dates and times
sub-ledgers to the general ledger.
Classroom
Discover the process to verify the accuracy of Las Vegas
Bank Reconciliation information in your general ledger, subsidiary 2 Regional *4 days See October for dates and times
ledgers and the physical world. Classroom
1 Pmdy o Self-paced - Available 24/7 (approximately 4 mintues)
. Learn how to monitor dealership activities from Spotlight
Dealer Desktop for Accounting one screen
1 Slels *4 days See October for dates and times
Classroom
1 Virtual il (e 8/13/2009 12:30pm 9/1/2009 10:30am
End of Day Processin Find out how to process transactions Class 8/18/2009 10:30am 10/1/2009 10:30am
Yy 9 generated in parts, service and sales. Salt Lake
1 *4 days See October for dates and times
Classroom
. Learn how to close accounting records and Salt Lake . :
End of Month Processing print financial statements. 1 Classroom | 4 days See October for dates and times
Virtual 8/13/2009 10:30am 9/1/2009
Understand how to setup and modify the chart 1 Class 1 hour 8/18/2009 - 10/1/2000 |%@M 9am|
General Ledger of accounts. Discover how to create, print and
post journal entries. 1 SERIELD || o days See October for dates and times
Classroom
. : Exporting Honda PCSAS Financials is now Product g R q q q
Honda Financials available for Lightspeed NXT. 1 Spotiight Self-paced - Available 24/7 (approximately 2.5 mintues)
An online payroll product that leverages the Product
Payroll Plus knowledge and resources of ADP Employer 1 N Self-paced - Available 24/7 (approximately 4 mintues)
. Ny Spotlight
Services and ADP Lightspeed.
Reporting Find out how to print the reports you need to Salt Lake N dti
* * ee October for dates and times
Virtual Classes will address the appropriate manage your company’s finances. a Classroom HEES
reports per course
2 SP rgﬂiu?t Self-paced - Available 24/7 (approximately 6 mintues)
Schedulin How to use Schedule Conversion and potlg
9 Accounting Reconciliation Las Vegas
2 Regional *4 days See October for dates and times
Classroom
All class times are Mountain Standard Time. . - .
Register For A Class: Visit our website at
Page 9

Classroom: *The 4 day class in Salt Lake City is a comprehensive

Parts, Service and Sales class.

www.psdealer.com/Training or call 800-521-0309.



EVO Dealer Training Schedule

August-September 2009

Dealership Role & Course
Name

EVOLUTION PARTS

Inventory Control Specialist

Course Description

Level

Type

Duration

Class Date:
August

Class Time:
August

Class Date:
September

Class Time:
September

The Buying Guide helps you control your Salt Lake
Buying Guide inventory levels, making sure you always have 2 *4 days 9/21-9/24 9:00-4:00
ying Classroom
sufficient quantities of parts in stock.
Determine how to order parts, review 1 Virtual Class | 1 hour 8/26/2009 12pm
. suggested orders, process critical orders,
Order Processing create purchase orders, and send Salt Lake
electronically. 1 Classroom | 4 days 9/21-9/24 9:00-4:00
h dd 1 Virtual Class 1 hour 8/25/2009 9am
Discover how to add a part to inventory using
Parts Inventory Price Books or manual entry. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
Understand how to receive, edit or cancel parts 1 Virtual Class | 1 hour 8/26/2009 1:30pm
Receiving Process from a supplier. Update your inventory, print
reports and labels. 1 saltlake | jays 9/21-9/24 9:00-4:00
Classroom
Parts Counter & Cashier
. 8/11/2009 10am
N Find out how to create and cashier invoices. 1 Virtual Class | 1.5 hour 8/25/2009 12:30pm 9/29/2009 9am
Parts Invoicing Discover many functions that will help you
increase effiency and customer satifaction. 1 Salt Lake *4 days 9/21-9/24 9:00-4:00
Classroom ’ :
. 8/11/2009 1pm
i i 1 Virtual Class 1 hour i 9/29/2009 2:30pm
Special Order Processmg L Discover how to create, pick up or refund a 8/26/2009 10:30am
*we recommend taking the Parts Invoicing class N
h 3 special order. Salt Lake
before taking Special Orders 1 *4 days 9/21-9/24 9:00-4:00
Classroom
Parts Manager
We recommend Parts Managers take all classes offered for Inventory Control, ) ) )
. Various See Class schedules for available dates and times.
Parts Counter/Cashier and Internal Parts Sales.
: IPREAIY: Self-paced - Available 24/7 imately 5 mi
Custom Reporting Find out how to print the reports you need to 1 Spotlight eli-paced - Available (approximately 5 mintues)
*Virtual Classes will address the appropriate manage invoicing, ordering transactions, parts
reports per course inventory and more. 1 SR | o e 9/21-9/24 9:00-4:00
Classroom
Learn how to monitor parts department Salt Lake . . :
Dealer Desktop for Parts functions from one screen. 1 Classroom 4 days 9/21-9/24 9:00-4:00
Discover how price escalators can increase
Price Escalators profits in your dealership by automatically 2 Salt Lake *4 days 0/21-9/24 9:00-4:00
updating the cost and retail prices of parts in Classroom ’ :

EVOLUTION SERVICE

Service Writer and Cashier

inventory.

_ _ 1 Virtual Class | 1 hour ST LI 9/30/2009 10:30am
Repair Order Processing Understand how to create, closeout and cashier 8/27/2009 9am
*Virtual Class includes Service Scheduler a repair order.
1 SRS || o i 9/21-9/24 9:00-4:00
Classroom
The Service Scheduler allows you to create and 1 Prodyct Self-paced - Available 24/7 (approximately 6 mintues)
. place work tasks into available time slots using Spotlight
Service Scheduler : N :
a simple visual interface with drag-and-drop Salt Lake
placement. 1 Classroom | "4 days 9/21-9/24 9:00-4:00
Warranty Specialist
1 Virtual Class 1 hour 8/27/2009 1lam
Warranty Processing Flin.d out how Lightspeed tracks your Warranty
claims. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
All class times are Mountain Standard Time. ) o )
Register For A Class: Visit our website at
Page 10

Classroom: *The 4 day class in Salt Lake City is a comprehensive

Parts, Service and Sales class.

www.psdealer.com/Training or call 800-521-0309.



EVO Dealer Training Schedule

August-September 2009

Dealership Role & Course
Name

EVOLUTION SERVICE

Service Manager

Course Description

Level

Type

Duration

Class Date: | Class Time:| Class Date: | Class Time:
September

August

August

September

We recommend Service Managers take all classes offered for Service

EVOLUTION SALES

Salesperson

. . Various See Class schedules for available dates and times.
Writer/Cashier and Warranty Clerk.
Product ; . .
Custom Reporting Find out how to print the reports you need to 1 Spotlight Self-paced - Available 24/7 (approximately 5 mintues)
*Virtual Classes will address the appropriate reportsfmanage your repair orders, warranty claims,
per course technicians, and service history. 1 Salt Lake *4 days 9/21-9/24 9:00-4:00
Classroom : ’

. Learn how to monitor service department Salt Lake . | .

Dealer Desktop for Service tunctions from one screen. 1 Classroom 4 days 9/21-9/24 9:00-4:00

A simple, convenient way to enter, track and seIII

Accounts Payable Specialist

. . . Product . . .
Boat, Motor, Trailer Funct|ona||ty multiple unit packages. 1 Spotiight Self-paced - Available 24/7 (approximately 6 mintues)
1 Virtual Class | 1 hour CIAT) o 9/3/2009 9am
Maior Unit Inventor Learn how to add a unit into inventory and 8/25/2009 2:30pm
J y create the accounts payable invoice. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
Discover how to create a sales deal for 1 Virtual Class 1 hour 8/13/2009 :!.1am 9/30/2009 1pm
Sales Deal Processin customers paying cash or being financed. 8/27/2009 2:00pm
9 Learn how to process a trade, enter back-end Salt Lake
- *, g -00.-4-
products and finalize the deal. 1 Classroom 4 days 9/21-9/24 9:00-4:00
Sales Administration
1 Virtual Class | 1 hour CIAAT) g 9/3/2009 9am
Maior Unit Inventor Learn how to add a unit into inventory and 8/25/2009 2:30pm
J y create the accounts payable invoice. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
Discover how to create a sales deal for 1 Virtual Class 1 hour 8/13/2009 :!.1am 9/30/2009 1pm
Sales Deal Processin customers paying cash or being financed. 8/27/2009 2:00pm
9 Learn how to process a trade, enter back-end Salt Lake
- *, g -00.-4-
products and finalize the deal. 1 T —— 4 days 9/21-9/24 9:00-4:00
Sales Manager
We recommend Sales Managers take all classes offered for Salesperson and ) . )
Sales Administration Various See Class schedules for available dates and times.
Product ; . .
Custom Reporting Find out how to print the reports you need to 1 Spotlight Self-paced - Available 24/7 (approximately 5 mintues)
*Virtual Classes will address the appropriate reportsfmanage your repair orders, warranty claims,
per course technicians, and service history. 1 Salt Lake *4 days 9/21-9/24 9:00-4:00
Classroom
Learn how to monitor dealership activities from Salt Lake . ’ X
Dealer Desktop for Sales one screen. 1 Classroom 4 days 9/21-9/24 9:00-4:00

EVOLUTION ACCOUNTING

1 VirtuallClass || 25 hour | 222009 SREUED 9/3/2009 10:30am
Accounts Pavable Discover how to create new vendors, enter 8/25/2009 12:30pm
Y invoices, print checks and much more. Salt Lake
i *4 days See October for dates and times
Classroom
1 Virtual Class | 1 hour CIEATE g 9/3/2009 9am
Maior Unit Inventor Learn how to add a unit into inventory and 8/25/2009 2:30pm
J y create the accounts payable invoice. Salt Lake
1 *4 days 9/21-9/24 9:00-4:00
Classroom
1 Virtual Class 1 hour 8/27/2009 1lam
. Find out how Lightspeed tracks your Warrant
Warranty Processing claims gnisp 4 Y
1 SatLake | javs 9/21-9/24 9:00-4:00
Classroom
All class times are Mountain Standard Time. ) o )
Register For A Class: Visit our website at
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Classroom: *The 4 day class in Salt Lake City is a comprehensive

Parts, Service and Sales class.

www.psdealer.com/Training or call 800-521-0309.




EVO Dealer Training Schedule

August-September 2009

Dealership Role & Course Course Descrintion Level Tvoe | Duration | C1ass Date: | Class Time: | Class Date: | Class Time:
Name p yp August August September | September
EVOLUTION ACCOUNTING
Accounts Receivable Specialist
_ 1 Virtual Class | 1 hour G/ Ao 9/2/2009 12:30pm
. Manage your customer accounts, receive 8/27/2009 12:30pm
Accounts Receivable payments, and printing reports It Lak
' ’ 1 SEIBlelE *4 days See October for dates and times
Classroom
Accounting Manager
We recommend Accounting Managers take all classes offered for Accounts ) ) )
. Various See Class schedules for available dates and times.
Payable and Accounts Receivable.
. ; - Product - . ;
Custom Reporting Find out how to print the reports you need to il Spotlight Self-paced - Available 24/7 (approximately 5 mintues)
*Virtual Classes will address the appropriate manage your repair orders, warranty claims, e
reports per course technicians, and service history. 1 SHRIEE *4 days 9/21-9/24 9:00-4:00
Classroom
. Learn how to monitor dealership activities from Salt Lake . .
Dealer Desktop for Accounting one screen. 1 o 4 days See October for dates and times
. Learn how to close accounting records and print Salt Lake . .
See October for dat d ti
End of Month Processing lfinancial statements. 2 Ol 4 days ee October for dates and times
. 8/18/2009 12:30pm
Understand how to setup and modify the chart 1 Virtual Class 1 hour P 9/1/2009 12:30pm
. X X 8/27/2009 9am
General Ledger & Daily Close of accounts. Discover how to create, print and
post journal entries. 1 SEBlELE *4 days See October for dates and times
Classroom
/An online payroll product that leverages the Erailis
Payroll Plus knowledge and resources of ADP Employer 1 . Self-paced - Available 24/7 (approximately 4 mintues)
B h Spotlight
Services and ADP Lightspeed.

All class times are Mountain Standard Time.

Register For A Class: Visit our website at

Page 12 www.psdealer.com/Training or call 800-521-0309.

Classroom: *The 4 day class in Salt Lake City is a comprehensive
Parts, Service and Sales class.



